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SERVICE FEED BACK FROM THE SHIP MASTER 

Name of the Ship  Flag  

Arrival time & Date  Departure time & Date  

Name of Inward Pilot  Name of Outward Pilot  

Berthed at Berth No.  Sailed from Berth No.  

(A).How would you rate the response of the Pilot Station / Signal Station : 

 Excellent Very Good Good Average 

Courteous     

Promptness     

Message Clarity     

(B) Boarding time of Pilot : 

  Expected Time :              Boarding Time : 

  Time Delay in…………………………………..Hrs…………………………….Minutes 

(C  ) If delayed, who is the waiting period and the cause informed to you : 



 

(D) How would you rate the Following Service 

 Excellent Very Good Good Average Poor 

(1) Pilot      

(2) Tugs      

(3) Mooring Crew      

(4) Navigation Aids      

(E) Please narrate difficulties, if any, at anchorage : 

 

(F) Your views on Passage through Inner Channel : 

 

(G) Are the depths of berths adequate for your draughts ?   YES / NO 

(H) Did you encounter any emergency at the Port    :     YES/ NO 

(I) If so, was the help rendered timely and satisfactorily   :      YES / No 

(J) Number of times your vessel has been shifted during 

     they stay and your comments thereon      :  

 

 

 

(K) 

 Excellent Very Good Good Average Poor 

As the Port Waters Clean 

 

     

 

 

(L) Is the Security level Provided adequate  : 

(M) Piracy, if any     : 

(N) Suggestions, if any for Improvement  : 

 

       SIGNATURE OF MASTER OF THE SHIP 



       


